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MYCHART-LOGGING IN

Log In

To log in to MyChart: https://mychart.ochin.org/mychart/Authentication/Login

1. Enter the MyChart activation code the patient received from the provider.

a. If the patient does not have an activation code, click Sign up online to enter their personal
information.

2. Enter ZIP code.
Enter Date of Birth.
4. Click Next.
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MyChart activation code

Enter your activation code as it appears on your enrollment letter or After Visit Summary?®. Your code is not case sensitive.
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ZIP code

Please enter your ZIP code.
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Date of birth

format shown, using 4 digits for the year.

ad on t

£ Downlo the
[ ¢ App Store

GETITON

MyChart & Epic
P> Google Play

Interoperability Guide FAQs Privacy Policy Termsand Conditions High Contrast Theme MyChart? licensed from Epic Systems Corporation 19992023

5. Users will be prompted to Set Up Two-Step Verification, click Continue.

6. If a user doesn’t want the Two-Step Verification, they do have the ability to click Turn off two-step
verification.


https://mychart.ochin.org/mychart/Authentication/Login

Set Up Two-Step Verification

Two-step verification allows us to keep your account secure even if somebody knows your password. After turning on this security feature,
when you log in from a new device we will ask you for an additional verification code. This will help make sure only you have access to
your account.
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Cancel and log out

Though we don't recommend it, you can turn off two-step verification by clicking the link below.

Turn off two-step verification

Navigate the Home Page
When first logging into MyChart, the Welcome! Page will display.

1. Atthe top of the page, are six shortcut tiles that allow you to navigate to the desired activity.
2. Aviewing pane shows the Care Team and Recent Providers you have seen.

3. The House icon at the top of each page returns you to the home page.
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Use the Menu dropdown to see other available functionality.
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