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MYCHART MESSAGING

Messaging

You can read any messages sent by your doctor or other clinic staff by going to your Message Center.
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The Message Center includes five folders, displayed on the left sidebar:
e The Conversations folder is the primary folder and includes messages between you and your care

team or other clinic staff.

e The Bookmarked folder includes conversations flagged for easy access in the future.

e The Appointment folder includes appointment reminders and confirmations.

o The Automated Messages folder includes system messages automatically sent to and from your
account, like payment confirmations and questionnaire submissions.

o The Trash folder includes any conversations you've deleted from your main folders.
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View a Message

e C(Click a message from the Conversation List to view the details of the message.
e C(Click the Reply button to respond to the message.

e To flag a conversation for easy access in the future, click Bookmark. The conversation is flagged and
appears in the Bookmarked folder.

e Click Move to trash to remove the conversation from the Conversation List.
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All messages have been loaded.
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I'm writing in regards to your message about your outstanding balance. Please
call us to set up a payment plan. Thank you!
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Send a Message

If you have a non-urgent medical question, you can send a message to your care team by clicking Send a
Maessage above the folder list. MyChart messages are secure, meaning your information stays private as it is
sent over the Internet.

When sending a new message, select the option that matches your question:
e Maedical Question: allows you to send a message about non-urgent medical concerns, prescriptions,
test results, and visit follow-up questions.

e Customer service question allows you to send a message about billing, insurance, referrals, website
issues, or complaints.
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What would you like to do?

Schedule an appointment
Request or schedule an appointment with a member of your care >
team from the Scheduling activity.

Refill 2 medication
Request a refill for a prescription from your Medications list.

Ask a customer service question
You have a question about billing, insurance, or a different non- >
medical concern.

Ask a medical question
You have a simple medical question and can wait up to 3 business >
days for an answer.
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If you are interrupted while composing a message in the Message Center before you have a chance to
send it, the draft is now automatically saved allowing you to return to it later.
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In addition, Medical Advice Requests from MyChart display a continue recent conversations option when a
patient selects the same message type and provider within the past five days of a new conversation.
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Upload Pictures or Documents

Patients can upload pictures and documentation to MyChart by attaching them to a MyChart Medical Advice
Request Message.

1. From the Message Center, click on the Send a message button.
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2. Click Ask a medical question.
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Conversations What would you like to do?

Schedule an appointment
Reguest or schedule an appointment with a member of your care
team from the Scheduling activity.

Refill a medication
Request a refill for a prescription from your Medications list.

Ask a customer service question
You have a question about billing, insurance, or a different non-
medical concern.

Ask a medical question
You have a simple medical question and can wait up to 3 business
days for an answer.

3. Click the Attach button and upload pictures or documents.
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| 3 attachments allowed |

Call 911 if you have an emergency. Learn more

| am attaching a picture of a rash on my left arm. Is this something |

need to make an appointment for, or can you callmein a
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Patients may upload three items per message. The allowed file types for attached images,
p/ég patient photo, and document uploads are as follows: GIF, JPG, PNG, TIFF, BMP, PDF with a limit
size of 11MB and for video files MP4, MOV, MPG with a limit size of 65MB.
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